
Returns & Exchanges
We want you to love what you ordered from Island Issue, but if something isn’t right, let us know.  We’ll give you 
a refund or send you another color, a new size or an entirely different item, whatever you want.  Refunds and 
returns can only be applied to the original form of payment.  If you wish to return your items through another 
carrier, Island Issue recommends selecting a service that provides tracking information.  Island Issue is not re-
sponsible for any packages lost during the return process if there is no tracking information available.

Send Exchange to:
(if different from shipping address on front)

Name:                                                                                                                  
Address:                                                                              Apt. #:                      
                                                                                                                             
Phone:                                                   Email:                                                    
Credit Card:                                                                        Expires:                   

Please send all packages
to the following address:

Island Issue Returns
1250 Main Street

Waltham, MA 02451

RETURNS
Item # Color Size Qty. Description Reason Price

1KKS9003 Halyard L 1 S/S Pamukkale Polo 3 $75.00

EXCHANGES
Item # Color Size Qty. Description Price

1KKS9003 Halyard L 1 S/S Pamukkale Polo $75.00

COMMENTS & SUGGESTIONS

Reasons:  1) Changed Mind  2) Incorrect Item 3) Wrong Size 4) Damaged during shipping 5) Manufacturer Defect

For all related inquiries, please refer to our returns and exchanges policy at www.islandissue.com/

Allow 2 weeks for Return/Exchange to be processed.
All refunds must be issued to the original form of pay-
ment.
Include this form with your return.
Please include a reason number.

1.) Fill out the enclosed forms
2.) Use the original packaging if possible, remove 
all labels and include the completed return form.
3.) Attach the enclosed pre-paid, pre-addressed 
label to the package.
4.) Take the package to your nearest post office 
and mail it back to us.


